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Mike Pacioni

From: sldnoreply@sl.universalservice.org
Sent:  Thursday, December 15, 2005 4:24 PM
To: mpacioni@sbcglobal.net

Subject: SLD Inquiry #: 21-348064 Received

Thank you for sending an email inquiry to the SLD. This message serves as a receipt confirmation.

Please note that you may also refer to the SLD website (www sl universalservice.org) for program
information and view WebEx sessions regarding key E-rate topics, listed below.

Your case number is 21-348064.

Please refer to this number in subsequent contacts with the Client Service Bureau regarding this specific
issue. Please do not resubmit this case number if your inquiry pertains to a different issue with respect
to the same FRN.

We may need to request additional information from you in order to completely answer your question or
fulfill your request.

Here is the information you submitted:

[FirstName] Michael [LastName] Pacioni [JobTitle] President [EmailAddress]
mpacioni@sbcglobal.net [WorkPhone] 3138615882 [FaxPhone] 3138614406

[PreviousCaseNumber |-0 [FormType]—Disbursements [Owner]-BCD [DateSubmitted]-12/15/2005

4:32:07 PM [AttachmentFlag] - N|BenOrSpinNumber| - 143023091 [DisbursementDate ] - 09-07-05

[BEN] 54862 [SLDInvoiceNum]-612615 [ApplicationNumber] - 324052 [FRN]- 866098 [Question2]
I am trying 1o find out the status of payment on the above FRN #

PLEASE DO NOT REPLY TO THIS MESSAGE.

[F YOU WISH TO SUBMIT ADDITIONAL INFORMATION, PLEASE DO SO USING THE ASK A
QUESTION FORM AVAILABLE ON THE SLD WEBSITE.

SLD TRAINING PRESENTATIONS

SLD Training Presentations are available on the topics listed below at
http://www.sl universalservice.org/reference/Presentations2004.asp.

WEBEX RECORDINGS/LIVE SLD TRAINING SESSIONS

Recorded sessions on key SLD topics are now available on the SLD’s WebEx site
at universalservice.webex.com. Click on the Recorded Sessions tab under the
Attend a Session link to view the available recordings. To view a session, you
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must register by providing certain information. This information will assist the SLD
to better understand how the site is being accessed and to design new training
sessions that will be helpful to users.

In addition, you may also register for live WebEx recordings by going to
universalservice.webex.com and clicking on Live Sessions under the Attend a
Session Tab and then clicking on the Upcoming tab. Please see instructions below
for registering for a live session.

The following topics are currently available:

General Updates/New Initiatives
Technology Planning

Form 470 Changes
Competitive Bidding
Program Compliance
Service Provider Perspective
Form 471 Changes

Eligible Services
Miscellaneous PIA Updates
Audits

Invoicing

Appeals

Commitment Adjustments

Follow this link to learn how to register to view a recording. [PDF, 714kb]

Follow this link to le2arn how to register to log into a live Training Session.
[PDF, 312kb]

Follow this link to the SLD’'s WebEXx site
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0143023091 0001 PO1 BPO 1NOOOO ML1 IHOOCO ALO1
Learning Consultants, Inc.
ATTN : Michael Pacioni
17601 James Couzenz
Detroit MI 48235

SPIN # 143023091 USAC REFERENCE # C000221510 STATEMENT DATE 11/07/2005

11/07/2005 143023091 866098 34186
SLD Invoice Number:607364;Line Item Detail Number:
2183462 ;Amount Requested:238082,63;Bill Date [11/
01/2005] > [09/30/2005) Billed Extension Date; one
time cost;81;Customer Billed Date Outside of
Funding Year;285;

11/07/2005 143023091 866693 34187
SLD Invoice Number:6§07526;Line Item Detail Number:
2183803 ;Amount Requested:570619.76;Bill Date [11/
01/2005] > [09/30/2005] Billed Extension Date; one
( time cost;81;Customer Billed Date Outside of
Funding Year;285;

.00

.00

.00

. Direct questions to USAC Customer Service Bureau 888-641-8722 PG 1 OF 1



0143023091 0001 PO1 BPO 1NOOOO ML1 IHO000 ALO1
Learning Consultants, Inc.
ATTN : Michael Pacioni
17601 James Couzenz
Detroit MI 48235

SPIN # 143023091 USAC REFERENCE # C000221510 STATEMENT DATE 11/07/2005

11/07/2005 143023091 866098 34186 .00

11/07/2005

SLD Invoice Number:607364;Line Item Detail Number:
2183462 ;Amount Requested:238082.63;Bill Date [11/
01/2005] > [09/30/2005] Billed Extension Date; one
time cost;81l;Customer Billed Date OQOutside of
Funding Year;285;

143023091 8666953 34187 .00
SLD Invoice Number:607526;Line Item Detail Number:

2183803 ;Amount Requested:570619.76;Bill Date [11/

01/2005] > [09/30/2005] Billed Extension Date; one

time cost;8]1;Customer Billed Date Outside of

Funding Year;285;

.00

. Direct questions to USAC Customer Service Bureau B88-641-8722 PG 1 OF 1
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@

Re: Form 500 - Application ID: NONE - PR Case ID#: 21-208555
From: Mellssa Morrell

Pages: 1
Date: 08/09/2005

@ Urgent! [ For Review [ Please Comment [£ Please Reply! [J Please Recycle

Note: The State E-rate Coordinator is under no obligation to get the information nor
shouid they be placed on 7 day notice.

Smerdis Hughes,

We are making this contact with you to obtain the necessary information 1o successfully data enter your Form 500, Here
is the information we need from you so that we may complete data entry of your application for E-Rate Discounts:

Entity Name: HIGHLAND PARK SCHOOLS
Entity Number: 54862

Form |dentifier: NONE

FRN: B66683

Case Number: 21-298555

Page 1, Item 2. The Billed Entity Number you entered (54862) does not malch the Billed Entity Name (HIGHLAND
PARK SCHOOLS) entered on the Form 500.

Please make these corrections to your form and fax to my attention at BE8-276-8736 or emaill the corrections to my
attention at sld-problerm-resolution@pearson.com. Please reference the application number or form identifier and include

your full name and title in all correspondences. If you have any questions, please call me at 888-203-8100 and reference
case number 21-2985585,

It is important that we receive all of the information requested so that we can finish processing your form. If you are unable
to provide the requested information because your school has closed for summer break, please let me know when you will
be available to respond to these questions,

If we do not receive the information within seven calendar days, your application will be reviewed using the information
currertly on file.

Thank you,

Melissa Morrel|

Client Service Bureau/Problem Resolution
Schools and Libraries Division

Help Line: (888) 203-8100

Fax. (888)276-8736

E-Mail: sld-problem-resolution@pearson com
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Re: Form 500 - Application ID: NONE - PR Case ID#: 21-288558
From: Melissa Morrell

Pages: 1
pate: 08/09.2005

(@ Urgent! [J For Review [J Please Comment Please Reply! [ Please Recycle

Note: The State E-rate Coordinator is under no obligation to get the information nor
should they be placed on 7 day notice.

Smerdis Hughes

We are making Lhis conlact with you to obtain the necessary information to successfully data enter your Form 500. Here
is the information we need from you so that we may complete data entry of your application for E-Rate Discounts.

Entity Name: HIGHLAND PARK SCHOOLS
Entity Number: 54861

Form Identifier; NONE

FRN: 866098

Case Number: 21-298558

Page 1 ltem 2. The Billed Entity Number you entered (54861) does nat match the Billed Entity Name (HIGHLAND
PARK SCHOOLS) entered on the Form 500

Flease make these corrections to your form and fax to my attention at 888-276-8736 or email the corrections to my
attention at sid-problem-resolution@pearson com. Please reference the application number or form identifier and include

your full name and title in all correspondences. If you have any questions, please call me at 888-203-8100 and reference
case number 21-298558

It is important that we recenve all of the information requested so that we can finish processing your form. If you are unabie
to provide the requested information because your school has closed or will shortly close for summer break, please let me
know when you will be available to respond to these questions.

If we do not receive the information within seven calendar days, your application will be reviewed using the information
currently on file

Thank you,

Melissa Morrell e ,.
Client Service Bureau/Problem Resclution ol ",fe"zi'.&u
Schools and Libraries Division V=
Heip Line: (888) 203-8100 i
Fax: (B88)276-8736 :
E-Mail" sig-problem-resolution@pearson com fges



USAC Appeal summary:

8/2005: After consultation with the SLD representative on a telephone conference call, a Form
500 was submitted to extend the deadline for the High School E-Rate project.

9/2005: After a correction was made, the SLD approved an-extension from 9/30/2005 to
12/31/2005.

11/2005: Learning Consultants submitted their invoice for completion of the work and were
subsequently denied for completing the work outside the 9/30/2005 deadline.

Between 11/2005 and 6/2008, it was discovered that the form 500 did not extend the Service
Delivery Date (the form says “ending date for services”) but only the Contract Extension Date
which is apparently different. Learning consultants billed and received amounts for the work done
prior to 9/30/2005. The District paid their share of the total costs.

Between 6/2006 and 9/2006, two appeals were sent to change the service ending date. Both
were denied. Last chance is to appeal directly to the FCC.



SMERDIS L. HUGHES, JR. &
MICHAEL PACIONI -2- AUGUST 16, 2006

Therefore, Highland Park School System and Michigan Education School Services, Inc. are requesting an
approval of the requested extension of the Service Deadline Extension Date to December 30, 2005. The
following facts support our request for issuing payment:

Form 500 was filed timely to extend the customer billed date
On page 2 of form 500 it states: Contact Expiration Date: If you wish to change the ending date
for services. Based on this information and supporting conversations we filed appropriately the
form 500,

« Form 500 was received and confirmed by the SLD, but not recorded before the first 474 invoice
was received and payment was denied.

« All the procedures were followed precisely based on the numerous phone conversation and
emails that Highland Park and Learning Consuitants had with the SLD and USAC.

« The service provider had no control over the completion of the services being provided to the
district by 9-30-2005 as per previous correspondence requests. (Included in the 2™ page of
Exhibit B)

We appreciate your attention to this appeal and our supporting details and documentation.

Mr. Smerdis Hughes Jr. Mr. Michael Pacioni
Asst. Supt. of Finance President
Highland Park School District Michigan Education School Services, Inc.



